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INSPIRE DECEMBER 2009, NEWSLETTER 20 
INSPIRE, part of Learning Development Services, is the service team responsible for supporting the development of learning, teaching and assessment practice in our University. 
At the end of March 2009 our Director, Tony Brand, retired. We are pleased to welcome our new Head of Learning and Teaching Development, Steve Wilson. 
Staff Development Programmes
SEDA Programmes.  In February 2009 we were delighted that the Staff Educational Development Association (SEDA) recognised all five of the staff development courses we put forward. We designed courses in e-Facilitation; Multi-Media; Inclusion and Diversity; Learning and Teaching in Practice; Postgraduate Supervision; and Action Research. This means that anyone undertaking one of the courses will receive a certificate from SEDA on successful completion. Details of the courses are in the Blue Guide and on our website. 
Reusable Learning Objects.  As a new contribution to our support for learning and teaching, we developed some online reusable learning objects (RLOs). Using a screen capture software – Camtasia – in collaboration with Faculty colleagues in early summer, we produced RLOs on topics such as Assessment, Creating Inclusive Documents, and Creating Podcasts. The RLOs are informative, and demonstrate what can be done with user-friendly software of this kind. The beta versions of our RLOs are available to view on our website. They are all fewer than 10 minutes long. Please take a look and let us have your feedback.
Curriculum Development
Learning Environment (VLE).  We have been involved in the evaluation of the initial RaPID Course, and the evaluations of the user experience of the Closed and Open Pilot phases of the VLE implementation. 

We contributed to the business requirements for a new Learning Path in Sharepoint and have designed a short online course to complement the forthcoming staff training sessions in the new VLE.

We (and colleagues in ISMS) are currently evaluating tools (Quiz Engines, Learning Path Management) to increase the functionality of the new VLE. This additional functionality will be included in the open pilot running from early 2010 – when we should see much of the background work of the last few years come to fruition.
Curriculum Development.  Currently, INSPIRE is participating in a curriculum development project which involves designing and implementing collaborative stakeholder curricula and diversifying assessment practices within Initial Teacher Training (ITT) Programmes. Embedding curriculum development within the design and delivery of ITT is a critical feature of the initiative.

Work-Based Learning.  INSPIRE co-authored the ‘Work Based Procedural document’, with Marian Redding. This anticipates and supports our University’s engagement with this expanding and developing higher educational agenda. The procedural document offers advice on curriculum design, assessment and teaching methods for Faculties, and provides curricula to develop professional practice or work-oriented learning. Representatives from all Faculties were consulted during the development of the document, focusing advice on current needs and future practice. INSPIRE intends to develop a community of practice in this area. 

Academic Practice.  INSPIRE chaired a group convened to consider the continuing development of policy and guidelines for the promotion of good academic practice with our students. An output from this work so far is the standardisation of statements regarding good academic practice in module guides and student handbooks.
Personal Development Planning (PDP).  To document current practice within Faculties in the area of PDP, INSPIRE staff have been designing a questionnaire for colleagues to complete. Workshops supporting the re-introduction of the revised role of the ‘Personal Tutor’ were also provided. The PDP website hosted outside our University has been moved to the INSPIRE website. 
Awards

Vice Chancellor’s Awards.  In the early spring of each year we organise the annual Vice Chancellor’s Awards, which culminate with the presentations to the worthy winners at the summer garden parties. Eight awards were made this year and we announced the winners in the September issue of Bulletin.

Learning and Teaching Fellowships. In late spring we make our annual call for projects to be considered for funding via our Learning and Teaching Fellowship Award scheme. This scheme offers funding of up to £5000 to support colleagues who are researching into learning and teaching practice in our University. Fellows undertake to present their findings at conferences and seminars. This year we held two showcasing events in June, at which fellows presented their findings. For the first time this year, the presentations were filmed and are available to view on our website. The reports from the fellows’ research is to be published in the February edition of our journal – Networks.
Learning and Teaching Conference 

INSPIRE’s 10th Annual Learning and Teaching Conference went off with a bang on 17 September at the Chelmsford campus. Delegates enjoyed fascinating keynotes and workshops given by speakers – Professor Gilly Salmon and Rick Stone. Their keynote presentations, and associated slides, are available on the INSPIRE website at: www.inspire.anglia.ac.uk/advance/postconf.html#keynote 
In the morning, we held a series of roundtable discussions on the themes of ‘Changes and Challenges, Assessment, and Blended/Distance Learning’. The main points were recorded, and are available to view on the Conference website. These discussions enabled delegates to compare points of view on a variety of learning and teaching topics, including work-based learning and assessment.

At lunchtime we held poster presentations of the work of our Learning and Teaching Fellows 2008-9, accompanied by MP3 recordings of their presentations. Their video presentations are available to watch in full at: www.inspire.anglia.ac.uk/advance/fellowships.html
The Conference paid particular attention to delivery through technology, including text interaction, audio displays, live streaming and real-time discussion transcription. After installing an Adobe Streaming Server, staff were able to efficiently stream live video to the web from the conference. 
In addition, as part of our week celebrating learning and teaching at Anglia Ruskin University, we screened interesting and provocative keynotes from conferences we held in 2008. These remain available to view at: www.inspire.anglia.ac.uk/advance/postconf.html#keynote
Research and Consultancy
Mobile Games-Based Learning.  The beginning of the academic year was extremely busy as INSPIRE completed its contribution to a large European collaborative project researching mobile games-based learning (mGBL). Apart from the significant financial arrangements that are involved in the closure of a large project we – as the English-speaking partners – undertook to proofread and edit all the project’s outputs, and produced our own papers and reports. This project was successfully concluded at the review meeting in Vienna in December 2008. Springer published the final conference proceedings (Petrovic and Brand, eds. 2009. Serious Games on the Move. Vienna: Springer).  
INSPIRE has contributed two mobile learning-related book chapters to publications, one on mobile learning and the other on online security. The book chapter on mobile learning has been published this year: Kadirire, J. 2009. Mobile learning demystified. In: R. Guy, ed. The Evolution of Mobile Teaching and Learning. Santa Rosa, California: Informing Science Press, pp.15-55. The other is in press – Kadirire J. 2009. Online transactions’ security. In: H. Jahankhani, G. Me & D. L. Watson eds. Handbook of Electronic Security and Digital Forensics. London: World Scientific Publisher (In press).    

e-Learning.  In January 2009 we presented a paper in the C-SAP (Higher Education Academy (HEA) Subject Centre for Learning and Teaching in Sociology, Anthropology and Politics) conference: ‘The Virtual University?: Social Science Critiques of Learning and Teaching in the Age of Digital Reproduction’. This presentation became a co-authored paper: Whose interests count? The university under pressure to keep abreast of national developments in technology-enhanced learning. ELISS, Enhancing Learning in the Social Sciences, Vol. 1, Issue 3. April 2009. 
INSPIRE was involved with the March JISC/RSC Eastern ‘The Reality of Virtual Worlds’ Conference; the Practical Design for Social Action project, helping develop software for the Strategic Health Authority in the East of England; ‘e-Assessment: Making IT Work’ at the University of Bradford; and a national collaborative multi-university project focused on how elders learn to use technology to help sustain their independence as they age. 

Work-Based learning.  At the ‘American Educational Research Association’ Annual Meeting in San Diego, April 2009, INSPIRE led two symposia reporting international research and scholarly initiatives in work-based learning. The symposia formed part of the development of a book to be published by Springer and now in press: Formation and Transformation Over the Lifespan: Innovation and Change. INSPIRE is lead editor. The co-editor is Professor Michael Eraut. INSPIRE also contributes a chapter ‘Academic Identities and research informed learning and teaching: issues in higher education in the United Kingdom’, which reports on the national evaluation of the Centres of Excellence in Learning and Teaching (CETLs) and the implications for learning and teaching. The CETL initiative was funded by the Higher Education Funding Council for England (HEFCE). 

Also in the area of work-based learning, INSPIRE was one of a small group invited by the Eastern Deanery to bid for funding to develop Multi-Professional Learning Organisations in Primary Care, and we were successful. This two-year project is in progress. 

Inclusive Practice.  In May we presented the TeachInclusive website at the Second International Conference on Information and Communication Technologies and Accessibility in Tunisia, an event boasting speakers from the Web Accessibility Initiative (WAI) and IBM. After some interesting keynotes and workshops, we presented the website to a small group of delegates, which turned into an engaging and lively discussion. As well as providing feedback on the website, this discussion has gone on to influence the accessibility of future presentations.

Ethnicity and Attainment.  Another ongoing internal project is the investigation of the relationship between ethnicity and attainment in our University. INSPIRE had a paper accepted at the annual HEA conference and presented there in July. 

Assessment Feedback.  The ongoing Assessment Feedback Project is part of INSPIRE’s programme of developing teaching, learning and assessment practice with a view to addressing the need for an informed, consistent and appropriate approach to giving student feedback. Our reports are available for download on our website. In July we presented a paper on our work at the Assessment in Higher Education Conference at the University of Cumbria in Carlisle and in November we presented at the SEDA annual conference in Birmingham. Additionally, the article ‘Addressing issues in formative and summative feedback to promote learning’ has been accepted to be published in the peer-reviewed journal Practitioner Research in Higher Education (PRHE), published by the University of Cumbria.
Doctoral Learning.  We have also been working on a collaborative project with the University of Brighton, funded by the HEA, which is looking at the learning journeys of doctoral students. In August this year we presented our progress at the European Association for Research on Learning and Instruction (EARLI) conference in Amsterdam. We also published a paper: Doctoral learning journeys: supporting and enhancing doctoral students’ research and related skills development through research evidence-based practices. In Wisker, G. Morris, C. Warnes, M. Lilly, J. Robinson, G. Trafford, V. & Cheng, M. 2009. Assessment, Learning & Teaching Journal (Number 5, Spring). 

Support for Faculty and Service Initiatives
Library.  As well as our work with Faculties on the curriculum and work-based learning, we also helped re-launch the Library’s PILOT information skills tutorial for students, gaining positive feedback from students and academic staff. We also supported the Library in producing a digital learning object helping with research for students’ dissertations. 

Faculties.  Work continues on supporting technology-focused projects within INSPIRE, including wikis, blogs and social network-type tools, with the Faculties of Education and ALSS. To enable this, INSPIRE increased its investment into servers to support new technology pilots and integrated this infrastructure further into that used by ISMS to support the wider IT systems at our University. 
We set up a pilot educational wiki for foundation business students in the Ashcroft International Business School. The wiki was intended to be used in conjunction with a discussion forum activity in an existing WebCT module delivered to foundation business students.
Audio/Visual Projects.  The quantity of video and sound files for web that INSPIRE has been directly or indirectly involved in producing has continued to grow exponentially, and there has been some excellent output in terms of quality and usefulness. One project in collaboration with the Department of Computing and Technology involved making a video to show students how to set up recording equipment for a Samba band recording, along with a description of the instruments. Actually setting up equipment is expensive and time-consuming, whereas the video provides students with easy to follow ‘how-to’ instructions. Next year INSPIRE will begin the larger project of making a video on how to record a symphony orchestra.

Publications and Communication
INSPIRE’s publications continued to improve and expand in 2009. We edited and produced the Springer publication (see above): Serious Games on the Move, issue 12 of our journal Networks, and are currently producing issue 13 of Networks. This issue includes, for the first time, peer-reviewed articles on the September INSPIRE Learning and Teaching conference themes, as well as the 2008-9 Learning and Teaching Fellows’ reports and showcasing materials. INSPIRE also published regular submissions in Bulletin. 

INSPIRE Website.  We have been busy developing the new INSPIRE website and associated toolset for helping promote the work that INSPIRE does within our University. Staff’s involvement in the project design from the outset means that we have been able to define areas such as the platform, coding language, level of accessibility and usability, content choice and creative graphic design, watching them come together as one unit. The site is not quite finished but already shows potential in providing a more accessible, usable and focused experience.  
Upgrading Classrooms

We have developed the specification for the upgrading of our classroom environments and for two new teaching hubs – one at each core campus – which will allow colleagues to test out and experiment with new technologies for learning. The classroom fitout project (upgrading of classroom environments) will start with pool classrooms in Helmore, Cambridge, very shortly.

Contact INSPIRE: SGH 314, Anglia Ruskin University, East Road, Cambridge CB1 1PT. 

Tel: 0845 196 2638; E-mail: inspire@anglia.ac.uk; Website: http://www.inspire.anglia.ac.uk/news.php























































































